
Most helpful resources for Teledentistry implementation 
 
 

Virginia Health Catalyst 
“Crisis Teledentistry Implementation Guide” 
 **Note: Details on billing only applies to Virginia; check with your state legislation for 
guidance 
https://vahealthcatalyst.org/wp-content/uploads/2020/04/Crisis-Teledentistry-Implementation-
Guide.pdf 
 -Follow links inside pdf to find:  
  -Workflow 
  -Optimized platform options 
  -Template to alert patients of services 
  -Documentation guidance for patient notes 
  -Tips and photo guide for patients taking at-home Intra-oral photos. Link 
provided for quick reference: (https://vahealthcatalyst.org/wp-
content/uploads/2020/04/Guidance-Document-for-Patient-Assessment-via-Synchronous-
Teledentistry-Dr.-Scott-
Howell.pdf?utm_source=Catalyst+Email+List&utm_campaign=8e54c99e0c-
EMAIL_CAMPAIGN_2020_04_03_03_26&utm_medium=email&utm_term=0_ca0287b412-
8e54c99e0c-121799543) 
 
ADA Coding and Billing Guidance (Last updated May 11th: check back often for updates) 
 https://success.ada.org/~/media/CPS/Files/COVID/ADA_COVID_Coding_and_Billing_Gui
dance.pdf 
 
ADA Guide to understanding and documenting Teledentistry events 
 https://www.ada.org/~/media/ADA/Publications/Files/CDT_D9995D9996-
GuideTo_v1_2017Jul17.pdf?la=en 
 
 
DentaQuest White paper on “Fast-track to Teledentistry” 
 https://www.dentaquestpartnership.org/sites/default/files/DQP_Fast-
trackToTeledentistry_Final.pdf 
 
Minnesota Department of Health guidance and information on Teledentistry/link to 
Telemedicine 
 https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION
&RevisionSelectionMethod=LatestReleased&dDocName=ID_008953#tele 
 


